
Efficiency
Through
Simplicity



Local service providers 
use a minimum of 

4 different systems 
which may include:



Accounting & Financial 

CRM / ERP software
Billing Software

Timesheet recording software
Payroll software

Compliance & KYC/AML software



Each system:

Works independently.
Maintenance to keep data up-to
date requires manual input
(additional costs).
Requires manual intervention and
database management and
upkeep.
Requires regular training.



Solution

Streamlining process

Integration

Automation

Digitalisation

Customer 
Relationship
Management

SoftwareAnti-money
Laundering 

(AML)
Software

Enterprise 
Resourse
Planning
(ERP) 

Software

Accounting
Software

Cloud-based
Solution 
Software

Integrated
in a single

portal



System Environments

Administration
Self Orchestration

Customer 
 Management

End Client's
Area



Admin Area



Unlimited Users

Platform is l icensed by Entity,  no hidden costs
Unlimited Users (both internal and external)
Unlimited Roles
Complete secure modules by User or Role



Create or verify users 



Dashboard management

Coordinate workflows 



Manage permissions and restrictions



Manage accounts and integrations



Review and manage requests



Group (ex Company,
 partnership, entity etc)




Individual (sole trader, director 

shareholder, ultimate 

beneficial owner)



Customizable
Dashboards



User Requests



Settings



Client Management Area (CMA)



Features

Customisable 
Dashboard

My 
Info

My 
Clients

Planner

Cloud

Report

Notifications

Information 
Bank

Manage 
client portfolio

Ticket
system



Administrator Area



Dashboard
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My Clients

List of clients
Services offered
Opportunities 
Relationship status 
Activity
Status 



•Organise workload and task 

•Integration with Outlook /
Google Calendar etc

•Manage projects

•Assign work 

Planner

•Prioritise work•Delegate work



My Cloud

•Store Files and information
•Document management system
•Share files with peers or clients
•Easy to use



Reports

•Combine data

•Extract data from third
party applications 

•Process information 

Generate customised 
reports



Notifications



Client Users Area



Client's Area






Group Accounts
Company �Partnership 

Individual Accounts
Sole Traders 
Shareholders

Directors 
Ultimate beneficial owners

 



Accounts

Linked personal and 

Shared data 

Customized permissions 

      company accounts

      if required

     and restrictions



Clients Area



Individual
Account



MY
INFO



Manage your Relations

Personal account
 linked to entities.

Notifications grouped
together.

Overall control

Easier and faster
 management.



My Cloud

•Organise data

•Store data and f i les

•Share access 



Communication
Channels

Communicate faster.
Track communication.

Live chat.
Ticketing system.
E-mail integration.



Entity Account



Dashboard



Digitalisation
Update KYC documents, letter of

Sign Electronically.

Save forms, view or shar forms.

Request assistance

      services, agreements in fillable formats. 




My Services
View current services 

Add or remove existing services.
Review terms and conditions.

Communicate with service provider
faster and more efficiently



Stripe 
Integration

Xero 
Integration

Rate 
Services

View
Statements

Payment
Gateway
Options

Query
Invoices

Request 
Aditional

Information



Participate 

in 

B2B 



Affiliate to the
B2B program 

Networking



Receive related 
    marketing material

Receive specific 
news

Push
notifications




Opportunities



Maintain a single central database



Holistic understanding of the clients in real-time.



Customizable reports. 



Reduce human resources



Digitalizing



Scale operations.

ADVANTAGES
 PROFESSİONALS



Control over relationship.



Transparency.



Compliance.



Improved communication.



Generate new opportunities.



Cloud based system



ADVANTAGES
 FOR CLIENTS






Why
Malta?

• 2 0 0  C o m p a n y  S e r v i c e

P r o v i d e r s

• 5 0 0 0  n e w  c o m p a n y

f o r m a t i o n s  p e r  y e a r .

• R e g u l a t o r y  c h a n g e s  

• S t r o n g  F i n a n c i a l

i n d u s t r y .

• L a c k  o f  s k i l l e d  h u m a n

r e s o u r c e s .






